CASE STUDY

Chococcino

How we help George and Liz from Chococcino better their restaurant

Chococcino is a well established

and successful Cafe/Restaurant in

North London. George and his
wife has been running the
business for over 10 years.

EPOS Solution

Two QT-6000 touch screen
terminals networked together
and to a bar printer and a
kitchen printer. Magnetic
Dallas keys are included for
staff to log onto the system.

Contact:

IKA Retail Solutions Ltd
Ph: 020 8886 3100,

Email: sales@ikaepos.com

Business benefits

They can monitor the behaviour
of their staff though the use of
the staff Dallas keys, which are
very quick and easy to log on
with and being magnetic are
incredibly reliable.

As soon as orders are entered

into the system using the
QT6000 touch screen terminals
they are sent to the kitchen
printer and are printed out for
the chefs to view.

Their cash can be looked after
by ensuring every sale is rung
up with the right price and by
controlling who accesses their
cash draw.

Their system has become
simple and easy to use allowing
staff to concentrate on looking
after their customers

Their use of counter space is
now better utilized and their
customers are impressed with
the modern and low profile
modern design.
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What they say...

“With IKA’s help and
expertise we can now
relax and take time off in
the knowledge that our
business is running
smoothly and securely.
We know every order is
being rung up with the
right price and customers
get served exactly what
they order. [ had no idea
we could achieve this for
only £16.50 a week.” -
George and Liz
(managing directors).



