CASE STUDY

Kingley Club uses QT touch screens to better
serve their customers

Th|s sleek, chic hangout has a top -notch VIP herltage

The Kingly Club is one of
London's most desirable venues.
The club is situated just off
Golden Square, in Soho’s Kingly
Court; on the former site of the
legendary 1960's Pinstripe Club.

In its heyday, this legendary
venue attracted regulars such as
Oliver Reed, Peter O'Toole,
Audrey Hepburn, George Best,
Steve McQueen, Richard Harris
and Laurence Olivier; even
Marilyn Monroe & Tony Curtis
visited whilst promoting the
Hollywood classic 'Some Like
it Hot'.

The Club offers guests an
intimate and wonderfully chic
environment. Enjoy fabulous
drinks and the freshest cocktails
at the stunning glass bar; then
mingle and party amongst private
booths and tables enclosed by
dramatic aquariums — all within
ultra modern surroundings.

The Pinstripe Club was where the
1960's rich and famous mixed,
partied and exchanged numbers -
all whilst enjoying plenty of
champagne!

EPOS Solution

Three QT7300 touch screen
terminals which are networked
to a back office pc with stock
management software (PC-
HOS) installed.

Business benefits

The QT range of Casio touch
screen cash registers were
desired by the Kingley club as
they are perfectly suited to
modern and chic bar
environments. The installed tills
are spill proof with a sealed front
panel and a large LCD screen.
The combination of the
networked QT’s and the back
office pc running PC-HOS
provided by IKA Retail solutions
has enabled the Kingley club to
more efficiently monitor every
aspect of their business activity
ie. Controlling prices, stock and
purchasing.

PC-HOS includes advanced
features such as order
recommendation facilities which
looks at the sales of products in
order to predict future sales
figures and then provide
recommended quantities to order
based on the sales forecasts and
current stock levels.

What they say...

“Being a new club
customer service and
satisfaction is paramount
and so the system we
chose had to be reliable,
efficient and fast enough
to cope with extremely
high number of
transactions during busy
periods. With the help of
IKA we achieved all three
of these requirements.” -
Des Mc Causland
(managing director).

Contact:

IKA Retail Solutions Ltd
Ph: 020 8886 3100,

Email: sales@ikaepos.com
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