
  
All purchases are now logged on a guest account thanks to IKA’s EPoS system 

 

 

 

 

 

 

 

 

 

 

Welcome to Acorn Lodge 

Gatwick, a small family-run hotel 

that offers high standard Gatwick 

accommodation and Gatwick 

parking at affordable prices. The 

Acorn Lodge Hotel is only 5 

minutes away from London 

Gatwick Airport and offers free 

24 hour courtesy transport to and 

from Gatwick airport. The hotel 

has restaurant and bar facilities 

with extensive freshly prepared 

menus. Horley town centre is 

walking distance from Acorn 

Lodge providing guests with easy 

access to shops, pubs, restaurants, 

and train stations for London 

connections, making this hotel 

extremely convenient. The Acorn 

Lodge Hotel has comfortable 

family bed and breakfast 

accommodation and has been 

awarded a 4 diamond award from 

the AA.   

EPOS Solution 

One QT6000 touch screen 

terminal which is networked to a 

kitchen and bill printer.  These 

devices are also networked to a 

front desk pc with PC-HOS stock 

and management installed. 

 

 

 

 

Acorn Lodge Hotel Gatwick increase revenue 

and customer service 

Using PC-HOS managers can 

have a complete overview of 

stock and orders. Patterns in 

sales can be monitored and 

exploited by setting prices and 

order quantities accordingly. 

The software produces accurate 

reports including charts, 

conveying information very 

clearly.    

The QT6000 have large, bright 

screens allowing staff to more 

quickly and easily take orders. 

During large functions, a short 

period of time often exists 

where drinks can be brought to 

guests before they are seated to 

a table. IKA’s system ensures 

that each and every customer 

who wants to make a purchase 

can. This improvement 

provides two fold advantages; 

increased customer satisfaction 

and greater revenue. 

 

 Business benefits 

By providing a kitchen printer 

networked to a touch screen 

terminal, orders are printed out 

in the kitchen instantly, once 

entered. This means that more 

guests can be served in smaller 

periods of time and without any 

loss in their satisfaction with 

the service.  

 

The networked bill printer 

ensures customers are billed 

properly i.e. they are never over 

or under charged. The effects of 

incorrect billing on a company 

can be detrimental; over 

charging customers would lead 

to customer dissatisfaction and 

thus a loss of business, under 

charging customers would lead 

to an immediate loss in revenue.   

A very common problem for 

hotels is turnover being lost from 

failure to enter guests food and 

drink charges. In order to make 

sure that customer spending 

within the hotel is accurately 

logged a tab a system was 

implemented by IKA. This 

allows employees to charge a 

guests account by simply 

entering their room number and 

then entering the item or service 

they wish to purchase. To ensure 

that the right person is getting 

billed the employee would 

request to see the guests room 

number which is printed on their 

room keys. The network between 

the QT6000 and the front desk 

pc provides a means of 

communication and guarantees 

that a guest’s account is kept 

updated so that they can be 

charged the precise amount they 

owe during the checking out 

process.  
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What they say... 

“In short periods of time 

we have to serve many 

customers, this puts great 

pressure on the service 

team which increases the 

likely hood of mistakes 

being made. In order to 

make sure our orders 

remained accurate under 

pressure IKA provided us 

with a system that is easy 

to use for staff and easily 

maintained by 

management. The link 

with the front office 
ensures that all orders 

are electronically sent to 

customers accounts 

hence the guest checkout 

process is accurate and 

reliable. ”  

Celal Ince – (managing 

director) 

Contact: 

IKA Retail Solutions Ltd 

Ph: 020 8886 3100, 

Email: sales@ikaepos.com 

 


