- Ascot Hyde Park Hotel benefits from smoother
CASE STUDY

operations with a new Casio EPoS system
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What they say...

“I found IKA’s system
very easy to use; I can
train staff very quickly
without any confusion. In
our Hotel the kitchen is
unfortunately far away
from the serving area.
This meant that it was
difficult to communicate
customer’s orders. IKA’s
solution was to provide a
network between
printers installed in the
kitchen and touch screen
terminals located in the
serving area. This
dramatically improved
our restaurant service.” -
Farid Rofail (managing
director).
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