
  
Staff can now be trained with ease using IKA’s simple software interface  

 
 

 

 

 

 

 

 

 

The Ascot Hyde Park Hotel is 
located in a traditional London 
townhouse with stuccoed façade 
and wrought-iron balconies. The 
recently renovated Ascot Hotel is 
500 metres from Hyde Park and 
1.5 miles from Oxford Street. The 
hotel has a total of 54 guestrooms 
which include televisions, 
telephones, coffee and tea-making 
facilities, safes, hair dryers and 
bathrooms with showers.Guests 
can read complimentary 
newspapers in the lobby. The 
concierge is on hand to assist with 
restaurant and theatre bookings 
and can offer advice on what 
attractions to visit in London. 
Less than a mile away lies Hyde 
Park and Kensington Gardens, 
home to the Princess Diana 
Memorial Fountain, which guests 
of the hotel can enjoy a pleasant 
and scenic stroll through. 

 

 
 
 

Ascot Hyde Park Hotel benefits from smoother 

operations with a new Casio EPoS system  

Major London attractions 
including Buckingham Palace, 
the London Eye and the Tower 
of London are all inside a five 
mile radius and are easily 
accessible via the London 
Underground and bus services. 
London Heathrow Airport is 15 
miles from the hotel, a drive of 
around 45 minutes.  

EPOS Solution 

Two QT6000 touch screen 
terminals were installed, one in 
the bar and one in the 
restaurant. These were both 
linked to kitchen printers. The 
touch screens were also 
networked to a pc running 
IKA’s PC-HOS stock control 
and management software. 

 

Business benefits 

Magnetic Dallas keys were 
included allowing employees to 
easily log on and off when using 
the touch screen terminals. This 
meant that managers could keep 
a tab on their employees 
behaviour with disrupting the 
service provided to the customer.  

The reporting functions which 
are featured in IKA’s PC-HOS 
software enable the reordering of 
stock to be done with accurate 
information rather than 
guesswork. The reports also 
provide a breakdown of 
departmental sales, profit and the 
profit margins for each of their 
items.  

.    

 

What they say... 

“I found IKA’s system 

very easy to use; I can 

train staff very quickly 

without any confusion. In 

our Hotel the kitchen is 

unfortunately far away 

from the serving area. 

This meant that it was 

difficult to communicate 

customer’s orders. IKA’s 

solution was to provide a 

network between 

printers installed in the 

kitchen and touch screen 

terminals located in the 

serving area. This 

dramatically improved 

our restaurant service.” – 

Farid Rofail (managing 

director). 

 

Contact: 

IKA Retail Solutions Ltd 
Ph: 020 8886 3100, 
Email: sales@ikaepos.com 

 


